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Contact: Stefano LoVerso
952.938.9622 ext. 27

) ! ; ) 651.230.9537 cell
transforming the lives of people with mental iliness
through community sloverso@vailplace.org

Who we are:  Nonprofit agency providing community-based, mental health recovery services
for people with long-term, serious illnesses like schizophrenia, bipolar disorder,
and major depression

Why we are:  To empower consumers to take control of their recovery and reintegrate in the
community

Where we are: Two locations:
«  Minneapolis Uptown (36™ & Hennepin)
. Hopkins Downtown (9" Avenue off Main St.)

What we do:  Offer most comprehensive services of any Twin Cities mental health
community support program:
« Housing
« Employment
« Supported Education
« Young Adult
« Peer Support
« Case Management
« Social Recreation
« And many other facility-based and outreach services

Program Highlights - 2008:
« Served 1,887 people
« 383 received Housing Services
«  $528,836 — total earnings for those receiving employment services
» 316 received Intensive or Brokered Case Management
«  $4/day — cost per day to serve one consumer (at no direct cost to
consumer)

How we came to be

Vail Place is named after Dr. David Vail, a psychiatrist trained at Harvard Medical School. He
became the Medical Director of Minnesota’s Department of Public Welfare (now the Dept. of Human
Services) for || years before he died at the early age of 45 in 1971. During his tenure, Minnesota was
recognized as a leader in humanizing its psychiatric facilities — changing them from custodial institutions
to treatment programs designed to meet the specific needs of their residents.

Dr. Vail’s work also resulted in the expansion of state-supported community services. “It seems
to me,” he said, “that there is no reason why the greatest part of major mental disorders cannot be
dealt with at the community level.”

With Dr. Vail’s vision in mind, Vail Place opened in 198I, to meet the growing need for
community services resulting from de-institutionalization. Vail Place is based on “clubhouse model”
programs. These are internationally-replicated psychosocial rehabilitation programs that offer dignified,
consumer-centered services that have proven effective in reducing hospitalizations and promoting
recovery and reintegration in the community. The first facility opened in downtown Hopkins, with the
South Minneapolis facility opening in 1988.



