
 
Work Together Agreements 

Empowered Relationships 

Vail Place strives to work with you in a person-centered way, where you are treated with respect and in charge of the 
decisions in your own life.  The staff you work with at Vail Place will encourage you to share your hopes for the future 
and provide you support to accomplish those goals.  We understand the basis of positive working relationships depends 
on openness, honesty, and trust.  We encourage you to discuss frequently with staff providing feedback about the 
services you receive.  We want you to get the best support possible, and that requires us to know what is most helpful 
for you.   

Vail Place embraces the strengths and values of all individuals; this applies to people accessing services and our 
employees.  Our mission is to help people avoid crisis, achieve stability, and pursue active, fulfilling lives.  We do this 
through a work- and relationship-oriented approach that empowers each person to take control of their own recovery.     

Expectations of one another 

Positive working relationships come with clear boundaries and expectations of one another.  Vail Place believes that 
diversity and different identities among people should be celebrated and embraced.  

Vail Place employees will: 

• Treat you with respect and honor your values  
• Follow through with tasks as agreed upon 
• Explore resources you are looking for and be honest with you about limitations in resources that are available  
• Attend meetings as scheduled or communicate with you ahead of time if unable to attend 

Individuals receiving services will: 

• Treat staff with respect 
• Attend meetings as scheduled or communicate ahead of time if unable to attend 

Unacceptable behavior 

Vail Place will not tolerate language or actions that are disparaging of any group or individual.  We strive to build spaces 
that are welcoming and supportive for people from all walks of life.  Examples of unacceptable behavior may include but 
are not limited to:   

• Language or actions that are disparaging of other people’s race, culture, abilities,  religion, sex, gender identity,  
sexual orientation or otherwise derogatory comments towards other groups or individuals 

• Ethnic slurs, racial comments, gender-specific comments, offensive jokes, or anything that may be construed as 
harassment or showing disrespect for others 

• Hostile, confrontational, or threatening behavior  
• Abusive behavior 
• Unwanted physical contact or sexual advances  

If you experience any form of the behaviors listed above, please let us know.  

• Individuals receiving services may contact a supervisor directly, or complete a grievance form, available on our 
website (www.vailplace.org) or by request from an employee. Vail Place’s phone number is 952-938-9622.  

• Employees may contact their supervisor or contact Human Resources for assistance.  

Vail Place reserves the right to suspend or discontinue services to those who violate these behavioral expectations in our 
work together.  Individuals will be provided information regarding other service providers who may be able to address 
their needs.   

http://www.vailplace.org/

